very Yalley

oThe Pi/b/ i ¢c Service Leader for
January 4, 2010
Subject: Route Changes Effective on February 1, 2010
From: River Valley Metro Mass Transit District

Effective February 1, 2010 there are numerous route and schedule changes taking place.
1 River Valley Metro is eliminating the flag stop system. Passengers will be picked up and
dropped off only at designated bus stops.
1. With designated stops, the drivers will be looking for passengers in specific loca-
tions, helping avoid the possibility of missing a passenger pick-up.
2. By having designated stops, it will be easier for the bus to keep the published
schedule, thus getting the passengers where they need to be on time.
3. Specified bus stops provide a safe pick-up location for our passengers.

1 University Park commuter route will no longer have a stop at the mall.

T All departures and return trips will be to the Metro Centre on St. George Road.
There is a commuter parking lot directly to the east of the entrance. Parking is free
and the parking lot is monitored with security cameras. For those that transfer to
the University Park route via the Route #3 Mall bus you may now transfer using
the following routes:

i Top of the hour — Meadowview to St. Vincents
i 11 after the hour — transfer to Bourbonnais 11
i Bourbonnais 11 arrives at Metro Centre at 39 after the hour

1 Time points on that route have changed as well, to better match the Metra train

schedule.

1 The attached flyer shows additional route changes:

1 The most significant change is to Route #3 Northfield Square Mall. The return
trip from the mall will now serve south on Route 50 and Indiana Ave. (see attached
map)

7 Route #7 W. Kankakee and Route #8 Medical Center will continue east on Court
Street and turn left on Harrison, instead of turning left on Schuyler. (see attached

map)
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